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(k) Reporting to the Secretary. A sum-
mary of collection efforts, the informa-
tion obtained through such efforts and
the holder’s evaluation of the reason
for the default and prospects for resolu-
tion of the default must be included in
any notice provided to the Secretary
pursuant to §§36.4315 and 36.4317.

(I) Quality control procedures. No later
than 180 days after the effective date of
this regulation, each loan holder shall
establish internal controls to periodi-
cally assess the quality of the servicing
performed on loans guaranteed by the
Secretary and assure that all require-
ments of this section are being met.
Those procedures must provide for a re-
view of the holder’s servicing activities
at least annually and include an eval-
uation of delinquency and foreclosure
rates on loans in its portfolio which are
guaranteed by the Secretary. As part
of its evaluation of delinquency and
foreclosure rates, the holder shall:

(1) Collect and maintain appropriate
data on delinquency and foreclosure
rates to enable the holder to evaluate
effectiveness of its collection efforts;

(2) Determine how its VA delin-
quency and foreclosure rates compare
with rates in reports published by the
industry, investors and others; and,

(3) Analyze significant variances be-
tween its foreclosure and delinquency
rates and those found in available re-
ports and publications and take appro-
priate corrective action.

(m) Holders shall provide available
statistical data on delinquency and
foreclosure rates and their analysis of
such data to the Secretary upon re-
quest.

(Approved by the Office of Management and
Budget under Control Number 2900-0530)

[58 FR 29117, May 19, 1993, as amended at 61
FR 28058, June 4, 1996]

§36.4347 Minimum property and con-
struction requirements.

No loan for the purchase or construc-
tion of residential property shall be eli-
gible for guaranty or insurance unless
such property complies or conforms
with those standards of planning, con-
struction, and general acceptability
that may be applicable thereto and pre-

§36.4348

scribed by the Secretary pursuant to 38
U.S.C. 3704(a).

[24 FR 2656, Apr. 7, 1959]

§36.4348 Authority to close loans on
the automatic basis.

(a) Supervised lenders of the classes
described in 38 U.S.C. 3702(d) (1) and (2)
are authorized by statute to process
VA guaranteed home loans on the
automatic basis. This category of lend-
ers includes any Federal land bank, na-
tional bank, State bank, private bank,
building and loan association, insur-
ance company, credit union or mort-
gage and loan company that is subject
to examination and supervision by an
agency of the United States or of any
State or by any State.

(b) Non-supervised lenders of the
class described in 38 U.S.C. 3702(d)(3)
must apply to the Secretary for au-
thority to process loans on the auto-
matic basis. Each of the minimum re-
quirements listed below must be met
by applicant lenders.

(1) Experience. The firm must meet
one of the following experience require-
ments:

(i) The firm must have been actively
engaged in originating VA loans for at
least two years, have a VA Lender ID
number and have originated and closed
a minimum of ten VA loans within the
past two years, excluding interest rate
reduction refinance loans (IRRRLS),
that have been properly documented
and submitted in compliance with VA
requirements and procedures; or

(i) The firm must have a VA ID num-
ber and, if active for less than two
years, have originated and closed at
least 25 VA loans, excluding IRRRLs,
that have been properly documented
and submitted in compliance with VA
requirements and procedures; or

(iii) Each principal officer of the
firm, who is actively involved in man-
aging origination functions, must have
a minimum of two recent years’ man-
agement experience in the origination
of VA loans. This experience may be
with the current or prior employer. For
the purposes of this requirement, prin-
cipal officer is defined as president or
vice president; or

(iv) If the firm has been operating as
an agent for a non-supervised auto-
matic lender (sponsoring lender), the
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